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PROPERTY AND AUTO GLAIMS

By: Evelyn Smith

Training Accommodation Requests
From Our Insureds

| have a team who provides customer services to all Kentucky State Agencies/Universities including KCTCS statewide. It is
our goal to provide quality information for F&T property claims (Audra Perkins), KSAP auto claims (James Baggett), KSAP
auto underwriting audits/billings (Sandy Etherington), and Customer Training requests (Ryan Barnard).

During 2021, we experienced 3 catastrophic events that affected 34 different certificates, having damages caused by “snow/
ice/wind damages in February”, “flood damages in late February & early March”, and “tornado disaster in December”.
During the first 6 months of 2022, we had 2 catastrophic windstorms/tornados that damaged various buildings insured
under 9 different State Agency/University certificates. During the fall, Kentucky usually has heavy rainstorms, windstorms
and flooding which should prompt assessment of potential damages that could occur to your property and autos. Putting
attention to risk management procedures to reduce the risk of damages, is in everyone’s best interest.

Fire & Tornado (F&T) Self-insurance The KY Self-insurance Auto Program (KSAP)
Property Claims _ ) _

KY State law requires all motor vehicles/equipment to be
When damages occur, complete the claim form SRC- insured for Auto Liability, which covers damages caused to the
10 on our website and when hitting the “email other driver’s vehicle or personal property. Auto Physical
button”, it will be sent to our central email box: Damage coverage is not required; however, this covers damages
FT.PropertyClaims@ky.gov or contact Audra Perkins if to State-owned/rented vehicles or equipment when no other
you have any questions. Upon receipt of the claim party is involved. Coverage can be requested on the vehicle
form, photos and detailed description of damages that listing report (VLR) or send emails to our KSAP general email
have occurred, we will determine if our licensed address: KSAPunderwriting@ky.gov or contact Sandy Etherington
Property Claims Adjuster needs to be assigned (at no if you have any questions. It is also important that you request
cost to you) to assess damages and give guidance for coverage as soon as you have possession and Auto Liability
moving forward with repairs, cleaning, etc. It is coverage is statutorily required to remain in effect until it is
important to mitigate damages as soon as possible by registered in the name of the new owner. We also require that
use of professionals to avoid mold or other issues. you immediately report a change when vehicles/equipment is

Windstorms can also cause power outages that could transferred to another State Agency.
affect your permanently installed equipment Sometimes accidents cannot be avoided; and it is important to
providing electrical services to transformers, boilers, call the police and your supervisor when an accident occurs.
chillers, HVAC, etc. in your buildings. Never admit fault, take photos (if possible), get information
from the other driver, including name, phone number, insurance
and ask if any injuries. Complete the KSAP claim form SRC-12
that is on our website and email it to KSAPAutoClaims@ky.gov
= and contact James Baggett if you have any questions about the

- Division of State Risk & Insurance Serviced form.
To learn more, visit B

our website:
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FIM Global Training Center

There are many resources available from FM Global. The best place to start is at the FM Global Training Center which
can be accessed using the following link:

www.fmglobal.com/training-center

Search..

First time users will need to register by clicking on the “Begin
Registration” link. The Account Number for the Commonwealth of
Ketucky is 84539.
register, and you will then receive a welcome e-mail with the

FM Global Catalog

FM Global Catalog >

Skill Areas

FM Global Catalog
Boiler and Machinery
Combustible Dust
Cyber

Electrical

Please fill in the appropriate information and

q q Welcome to Percipio
followsing link:

Emergency Response
Fire Protection

Ignitable Liquid

https://fmglobaltraining.percipio.com

Your login name will be your e-mail, and from here you can establish
a password and login to the site.

Once you have logged in to the training site page, please go to the

Impairment Management
Liquid Damage

Natural Hazards: Earthquake
Natural Hazards: Flood
Natural Hazards: Wind

top of the page and click “Library,” then click “FM Global Catalog” to Pandemic Response
reveal a list of topics that may be interest to you. i
Property Protection
Services

For this demonstration, let’s select “Hot Work”

Storagze

Hot Work

Browse all of the Hot Work channels below.

You can then click the picture to browse FM Global hot work
training resources available to you.

Resources include the following:

e A 1-hour long training module on how to use the hot work
permit system to properly manage hot work conducted at your
facility

e An 11-minute video discussing the hazards of hot work

e A short 4-minute video on how to properly fill out a hot work
permit.

Hot Work

Explore what hot work is and what
precautions you can take to avoid a
fire incident ‘

e A 1-hour recorded webinar exploring what hot work is and
what can be done to avoid a fire incident.

Happy exploring!

If you have any questions, please contact your local FM Global field engineer or David Morris, FM Global Account
Engineer at david.morris@fmglobal.com.
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